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Course Title: Certified EU GDPR Practitioner Online

Exam: Included Exam Type: Proctored Exam

Qualification: EU General Data Protection Regulation (GDPR) Practitioner Certificate

Course Syllabus

Our EU General Data Protection Regulation (GDPR) Practitioner online training course will cover the following topics:

e What constitutes personal data.

e The six data protection principles — how to apply them and demonstrate compliance.
e Determine how consent is given and withdrawn.

e The rights of data subjects.

e Handling data subject access requests (DSARS).

e The roles of controllers and processors, and the relationships between them.

e The DPO (data protection officer) role.

e The security of personal data.

e Lessons to be learned from common data security failures.

¢ Incident response and data breach reporting.

¢ An organisational risk management framework.

e Why and how to conduct a data flow mapping exercise.

e Legal requirements for a DPIA.

e How to conduct a DPIA with a DPIA tool.

e Transferring personal data outside the UK and the mechanisms for compliance.

e Remedies, liabilities and penalties.

e Accountability, the privacy compliance framework and a PIMS (personal information management system).
e Plan how to transition to and demonstrate compliance with the GDPR.

e How to become GDPR compliant using a compliance gap assessment tool.

Course Overview
The EU General Data Protection Regulation (GDPR) is more extensive in scope and application than the Data Protection Act (DPA)
and extends the data rights of individuals.

The EU General Data Protection Regulation (GDPR) requires organisations to develop clear policies and procedures to protect
personal data, and adopt appropriate technical and organisational measures.

Our EU General Data Protection Regulation (GDPR) Practitioner online training course will give you the knowledge to implement
and maintain compliance with the EU General Data Protection Regulation (GDPR).

Course Learning Outcomes

Our EU General Data Protection Regulation (GDPR) Practitioner online training course will teach you about:
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The application of the EU GDPR

e The policies and procedures necessary

e The six data protection principles — how they work in practice, and how to implement them and demonstrate compliance
e Handling DSARs (data subject access requests)

e The roles of controllers and processors, and the relationships between them

e The legal requirements for a DPIA (data protection impact assessment) and how to conduct one

Audience

Our EU General Data Protection Regulation (GDPR) Practitioner online training course is suitable for the following roles:

e Business Directors Or Managers Who Want To Understand How The Requirements Of The EU GDPR Will Affect Their
Organisation

e Privacy Managers

e Data Protection Managers

¢ Information Security Managers

e IT Managers

e Project Managers

e Corporate Governance Managers

e Risk & Compliance Managers

e General Or Privacy Counsels

e Finance, HR Or Marketing Managers

¢ Individuals With A Basic Knowledge Of Data Protection Regulation & Practices

Entry-Level Requirements

You must hold the EU General Data Protection Regulation (GDPR) Foundation certificate.

Recommended Reading

It is recommended that you purchase one or more of the following:

e EU GDPR — An international Guide To Compliance
e An Introduction To Information Security & ISO 27001 — A Pocket Guide

What's Included

Our EU General Data Protection Regulation (GDPR) Practitioner online training course includes:

e Quizzes

e Exercises

e Sample Exam

e EU General Data Protection Regulation (GDPR) Practitioner Examination

Exam Information

EU General Data Protection Regulation (GDPR) Practitioner Examination:

e Delivery Method: Online
e Duration: 90 Minutes
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e Questions: 40
e Format: Multiple Choice
e Pass Mark: 65%

What's Next

Our three-day ITIL® 4 Foundation training course is the starting point in your ITIL® 4 certification journey and is the prerequisite for
the ITIL® 4 Managing Professional (MP) and ITIL® 4 Strategic Leader (SL) training courses.

Our ITIL® 4 Foundation training course is for anyone who needs to understand the key concepts of IT and digital service delivery,
and who is interested in helping their organisation embrace the new service management culture.

Additional Information

Our EU General Data Protection Regulation (GDPR) Practitioner online training course has been designed to help you deliver
compliance and enhance your career as a EU General Data Protection Regulation (GDPR) professional.
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